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Now, in order to recruit and retain people,
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A New Name, a New Image
Formerly known as "Medical Records,"
Medical Record Services now has a name
that fits. The people who work in the department do much more than file records.
"Patient Care: A Matter of Record" is
what posters are proclaiming this week as
employees celebrate National Medical Records Week, October 8 through 14. Supervisors want to recognize the people who work
in the Main Room, in the Chart Completion
Office, in the Data Division, in Transcription,
in Correspondence, and in the Optical Disk
Division.
Throughout the week, the Department
will have a carnival atmosphere. There will
be contests to see who can decipher the
most physician signatures and for the most
creatively decorated pumpkin. One day
during the week, midnight and day shift staff
will be served breakfast and the evening shift
will be treated to dinner. To finance their appreciation, the supervisors held a yard sale;
they raised $300.
The special notice of employee contributions to MMC doesn't end when Medical
Records Week is over. Each month, birthdays are celebrated with a party. Staff
members nominate their peers for Employee
of the Month. The only criterion for nomination is that the nominee will have done
something out of the ordinary, something
that catches the notice of other employees.
Thousands of records are processed by
the divisions of Medical Records Services. In
the Main Room, Emergency Department and
Ambulatory Surgery Unit records processed
average 3,920 per month. Approximately
3,000 Records a month are retrieved for
various studies. The phone rings an average
of 110 times a day.
In Chart Completion, records are assembled and reviewed for deficiencies. Each
month, approximately 1,890 records are
pulled for physicians.
In one month, a staggering 17,575 ICD9-CM codes are assigned to records in the
Data Division. About 2,900 records are
coded and abstracted each month. Abstract-
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ing involves reviewing a file for pertinent
information to be recorded on the computer.
Physicians dictate an average of 4,150
reports each month. These are transcribed
to become a permanent part of a patient's
medical record. Employees in Medical
Transcription spend a great deal of time in
front of their word processors with headphones on!
Requests in an average month for copies
of records number 1,800. The Correspondence Division receives these requests from
such authorized parties as insurance companies, attorneys, other hospitals, and physicians.
The first hospital to use optical disk
scanning, MMC finds that the new technology enables the scanning of 120,500 pages
of medical records in a month.
With the huge amount of work done and
the variety of services available, it's no
surprise that the Department operates
around the clock. This means that records
and charts are available for retrieval 24
hours a day, a service that could be vital to
a patient's health. But for Medical Records
Services staff, all that they do is "A Matter of
Record."

AT THE recent SCU Celebration, Sylvia Payeur, MT
(ASCP), volunteered to experience an EKG. Other
MMC employees stopped by to have their blood
pressure checked and see equipment like the balloon
pump and ventillator. The Celebration was part of the
observance of Critical Care Awareness Week, September 17-23. A/V Photo.

Who goes to the hospitaland why?
The National Center for Health Statistics
collects discharge records each year from a
sample of short-stay hospitals. The Planning
Office at Maine Medical Center maintains
similar data about this hospital. Using this
information, it is possible to see who goes to
the hospital, why, and how long they stay.
In 1987, more than 33 million people
went to the hospital, staying for an average
of 6.4 days. During the same year, 25,617
patients, including newborns, stayed at MMC
for an average of 7.7 days.
Most of the people discharged from
hospitals were aged 15 to 44, accounting for
39 percent of all patients; at MMC, the same
group represented the majority of patients.
There were 9,085 and their average length
of stay was 5.6 days. This segment of the
population owes its size mostly to the
number of women admitted for obstetrical
reasons.
The next largest group of patients was
aged 65 and over, making up 31 percent of
all people admitted to hospitals. MMC's
patients in this age group numbered 6,267;
their stays lasted an average of 11.5 days.
Patients between the ages of 45 and 64
accounted for 21 percent of the nation's
patients in 1987; 5,221 people of these ages
were admitted to MMC for an average of 8.9
days. The smallest age group represented
was children under the age of 15.
Nationally, 8 percent of all patients were
children, staying in the hospital an average
of 4.7 days. MMC had 5,044 children stay
an average of 5.7 days in 1987.
Women made up 59 percent of patients
nationwide, staying 3.1 days on an average.
More women than men were admitted at
MMC during 1987,14,403 as compared with
11,214, but their stays were shorter: 7.2
days for women and 8.4 days for men. The
most common female diagnoses at MMC
were obstetrically related. Most men, 21
percent nationally, went to the hospital
because of circulatory disease. This trend
was the same for male patients at MMC.

Physicians for Social
Responsibility
Southern Maine Chapter

Eileen Monahan
will speak about
"Socially Responsible Investing for
the Medical Community"
Wednesday, November 15
6:00 - 7:30 PM

Dana Health Education Center
Classroom 2
Business meeting to follow
Meetings open to the public
Contact Dr. Jim Maier
772-7265

for further information

Meet Some Friends
After Work
Join us for helpful information and healthful snacks.
as we present "Parents.
Children. and Emergencies,"
the second of our free
Healthy Happy Hours.
If you're a parent. you
worry about your children.
What can go wrong -- what
illness. what accident? What
do Ido. and when do I panic?
Well. Dr. George Higgins
has seen it all. in ten years of
practice in MMC's Emergency Department.
In his
presentation. Dr. Higgins will
share his experience. answer
your questions. and give you
the information you need to
cope with real and imagined
emergendes.
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Before and after the session. enjoy sparkling waters.
fruit juices. cheese and
crackers. and veggie trays.
Come at 5 PM. and we'll also
check your blood pressure
and cholesterol. absolutely
free of charge.
Even the
parking is free!
Wednesday,

October 11
5:15 PM
Dana Center
Maine Medical Center
Come and have your
blood pressure and
cholesterol level checked
... FREE!
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Call the Public l'!formation Dept.

@

871-2196Jor more inJormation
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The United Way: Its
Importance to its Supporters
Why do you support the United Way?
Georgeann Dickey, RNC, R4
1989 UW Group Leader
"The United Way is my favorite charity!
It seems to cover the most needs with one
donation." If time is a testimonial to faith in
a cause, Georgeann's five years as a UW
solicitor and three years as a group leader
speak for themselves!
What's good about the United Way?
Joyce Jackman, MT (ASCP), Laboratory
Computer Room
1989 Solicitor
"The United Way gives 91 cents of
every dollar to its services and the money
stays in the Portland area. They've targeted
three priority areas for funding: concerns of
the elderly, AIDS issues, and child care. UW
also supports new, innovative projects
through venture grants, giving organizations
a chance to prove themselves for two years,
then considering their applications for UW
agency status. And their allocation process
is run by volunteers. That's important to
me!"

VOLUNTEERS SPENT 35 hours preparing materials for
the 1989 United Way campaign. Peg Cooper, left, Food
Services, organized the distribution of materials to
solicitors and group leaders. Mary Keysor, Director of
Food Services, is the Chairperson for this year's effort.
A/V Photo.
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A RETIREMENT COFFEE brought together many of
Ronald J. Baril's friends and other well-wishers. The
Vice President for Human Resources has moved on to
Cincinnati, Ohio. He is joined, above, by staff members
of the department. A/V Photo.

To those who support the United Way:
As chairman of the ] 989 Maine Medical
Center United Way Campaign, I extend a big
thanks to the eight group leaders, the ]20
solicitors, and to all of you who have contributed time and money so far.
This campaign has been an exciting
experience for me. People from all over MMC
have volunteered their time and expertise to
make this campaign run. Everyone has been
friendly, positive, and ready to do more than
is expected. It's been a pleasure to meet the
people who care at MMC.
The United Way serves our community
by helping to fund a vast number of services
throughout the area. It is projected that one
out of three of us will use the United Way in
1990. It doesn't matter who you are, the
United Way services serve those in need.
Thank you for helping your MMC coworkers help others. People helping people
starts at home.
Mary Keysor
Campaign Chairman
Director, Food Services

We all Take Notice
October 8-14 is National Central Supply
Department week. There are 75 people
working in Central Supply at Maine Medical
Center, providing vital support to about 80
departments.
CSD is made up of two sections: reprocessing and transportation. Central Service
Technicians, like Patty Gironda, are responsible for just about all of the decontaminating, reprocessing, sterilizing, storing, and
distribution of reusable items.
Nancy Beaupre and other Linen Aides
sort, fold, and wrap all towels, gowns, and
drapes used for patient procedures throughout MMC.
The Transportation Aides transport
hundreds of items to and from CSD on a
daily basis to supply the house with patient
care equipment and supplies and to return
supplies for reprocessing. Cathy Geary and
the other aides also transport patients and
see that blood, rental beds, and patient
specimens get to their appropriate destinations ..
This week draws national attention to
the outstanding work of these employees.
The effort and quality displayed by CSD
employees directly affects the quality of
patient care at MMC. We all take note of
their contributions and dedication!

CSD EMPLOYEES are important to MMC. Cathy Geary,
left, Nancy Beaupre, and Patty Gironda are some of
the people who reprocess and transport many items
used every day in the delivery of patient care. A/V
Photo.
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Trustees, Baril notes, has approved spending at that level because it recognizes the
need to recruit and retain qualified people.
Employees with questions about the
compensation package should ask their
supervisors, or call Compensation at x2973.

Moving, Moving, Moved!
Materiel Management announces
its move to the new
Offsite Distribution Facility
78 Scott Drive
Westbrook
"n'

775-1925,

'B"B'

775-1659,
775-2921

775-3734,

Serving MMC
AM to 4:30 PM
Monday through Friday
8:00

A NOTE OF THANKS

Please accept this note as a special
thank you for each and everyone of the
doctors, surgeons, and nurses who took care
of my father, Joseph G. Chauvette, Sr. A
very special thank you is wished for the fine
surgical team who operated on my father, as
well as the nurses in SCU, Section 2!
Even though my dad passed away, our
family appreciates all the effort and time
involved in the care of Dad. You all gave us
a ray of hope when there would have been
no hope at all-if not for your expertise.
Thank you one and all!
Sincerely,
Deborah A. Welch
on behalf of
the Chauvette Family
P.S. I personally would like to thank a very
special friend who I have known since
childhood. She works in the Lab-thank
you, Chris, for all your support!
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FALL TRAINING OPTIONS
There is still space in the "Productivity
Workshop" offered by Training and Development. Interested supervisors and managers should obtain a Program Registration
Request Form from their supervisors, the
boxes near the cafeteria, or the receptionist
in Human Resources. Space is limited, so
early registration is advised!
The Productivity Workshop will enable
participants to: define "productivity" and
see what it means in their areas of responsibility; identify what their work groups produce; distinguish essential from nonessential
activities and products; recognize opportunities for improved efficiency, coordination,
and quality of work within the group and in
relation to other areas; practice specific
ways to gather and use information to assess
how productivity can be maintained or
increased; plan for improving an aspect of
their group's productivity; and practice specific ways to involve staff members in
addressing issues of productivity.
Please note that this course covers some
of the same material formerly included in
Module II: Managing Performance. Past
participants in that program may take this
workshop as a refresher but should be aware
that some of the content will be familiar.
Starting October 30, the four 3-hour
sessions will be offered on Mondays, from
8:30 to 11:30 AM. The instructors are Susan
Williams, Director, Training and Development, and Janet Eastman, Human Resources Development Specialist. Enrollment
is limited to 12; 1.2 CEUs may be earned.

Going, going ....
If you haven't
picked up your entry for the
Employee Photo Contest yet, your
entry will be ... gone! Pictures are
available at the Public Information
Office, between 8:30 AM and 4:30
PM, any day of the week ..

~-----
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The Housekeeping
Department
offers
(.- For In-house Use
Assorted chairs
in good condition.
Call x2271.
-- For Sale
10 Phoenix Buffers
in "as is" condition.
Ten names will be drawn from
those submitted. Names must be
received in Housekeeping
by
Friday, October 10. The price of
each buffer is $10.00, to be paid at
the time of pick-up.

VOLUNTEER

OPPORTUNITIES

OPEN HOUSE

Learn about the role volunteers playas
part of MMC's health care team!
Tuesday, October 17,1989
9:30 AM or 5:30 PM
Dana Health Education Center
Auditorium
If you have a friend or relative who may
be interested in attending this informative
meeting, please contact Volunteer Services
at 871-2205.

Volley, Spike, Score!
The Maine Medical Center Volleyball
League is starting its 1989-90 season.
Players are needed for ten departmental
teams that will play against each other.
Coaches, old and new, should contact
Tina Tirabassi, RN, in the Special Care Unit.
She has the blank rosters for this year's
teams. Coaches should return the completed
rosters by October 20, 1989. On October
26, the Coaches will get a league overview
at a meeting from 4:00-5:00 PM in Dana
Classroom 4.
If you are interested in playing but don't
know who your department's coach is,
contact Tina at x2176 to sign up.

MARKETPLACE
In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once only.
Repeats will be allowed only on a space available basis.

FOR SALE

o Brick

house in West End. 2+ BR, 2 bath, furnished.
$875/mo. incl. heat, hot water. 871-8018, or 633-4380.
o Woodfords area, 4 room apt. $500/mo. + utils. and
dep.774-7133.
o MMC area, 2 BR apt. Owner occupied. 879-0182.

o Home,

S. Portland, 3 BR, 2 bath, $925/mo. + utils.
and dep. 799-5990.
o Home avail. until 7/15/90, furnished, Portland. 3 BR, 1
bath, $900/mo. + utils. and dep. 799-5990.

o Refrig. Gibson, avocado green, 15 cu. ft. exc. condo
Asking $125. 883-582l.

o

1984 Monte Carlo SS, white, loaded, exc. condo 64k
miles. $5,500. 892-5016.

o

Neutral color loveseat, sleeper sofa, exc. condo 7731170.
o House, or rent with option, across from Crystal Lake,
1/2 acre lot. $87,900. 854-3912.
o Trees to transplant this fall. 3' Colo. Blue Spruce, $10.
6' European Silver Birch, $15. 892-6664.
06 BR rooming house, furnished, $135,000. 797-8595.

o Home

heater model H1, wood/coal stove, new $800,
asking $600. 797-8595.
o 1985 Chevy Celebrity SW, auto. 4 cyl., AM/FM stereo/
cassette, good condo $1,800. 846-481l.

:J Upright piano w/new ivories, $250; small oak tables,
$50; Duncan Phyfe mahogany table w/2 leaves and 4
chairs, $400; empire bureau, $350; maple bureau, $50;
5-drawer bureaus, $35; oriental design rugs, $35-150;
couch,$150.774-2778.
::J Sealy posturepedic dbl sleeper sofa, blue. 761-5829.

o To

share large, 3 BR apt., E. Prom. Non-smkr. 7746519.
o M/F, non-smkr, to share 2 BR apt., exc. location on
W. Prom., $275/mo. incl. utils. Call 874-0858.
o Prof. F for furnished 2 BR apt. near MMC. $325/mo. +
1/2 uti Is. 761-9062.
o Prof. non-smkr M/F for 2 BR townhouse in N. Deering.
W/D, no pets. $325/mo. + 1/2 utils. 797 -6347.
o M/F for 2 BR apt. in Gorham. $275/mo. + phone. 8925356.
o M/F for Falmouth Foreside house. 781-4931.
o For home in Cumberland Center w/F. $300/mo.
includes utils. 15 min. to Portland. 797-5212.
Island house. $200/mo. + 1/2 utils. 766-5044.
Professional F for 2 BR townhouse on Neal St. $385 or
best offer. 773-964l.

o

"Perception Mirage" w/equip., $250; Yamaha
Seca 900 motorcycle w/extras, $1,000. 767-5365.

o OOB,

furnished 2 BR house. Avail Oct. to June, $500/
mo. + utils. and dep. Call 934-2659.
Din-house 1 BR apt. $550/mo. incl. utils. Ref. req. 7724789.
o 1 BR apt. 3 Grant St. $450/mo. + utils. 829-3441.

05 BR house w/ 2 story carriage house. Pine Street.
865-4702 days, 428-3816 eves.
o 1983 Oldsmobile, 4 door, 72 k miles, book $3,425,
asking $3,000. 773-2656.
o Men's brown leather biking jacket, zip out liner, size
40, $125, exc. cond; single size waterbed, brand new,
$75. 773-4342.
o Refrig., $75; stove, $75; dishwasher, $50; all 10 yr.
old, light gold. 282-2551.
o 1982 Mercury Lynx, 86 k mi. Make offer. 428-3613.

o 2 BR furnished

house on Big Sebago. $500/mo. +
utils. 35 min. to Portland. 892-5296.
o Western Prom. 1 BR apt. non-smkr. Heat and hot
water incl. 775-6373 or 998-2373.

WANTED

o

1984 Ford Bronco II, 4x4, black, 58 k miles, V-6, 4
new tires. $6,450. 829-3146.

o Mature

:J Ladies brown leather jacket, size 5, exc. condo B.O.
797-9127.
Comfort lift power recliner chair, $450; electric mobile
3 wheel scooters, fits in car trunk, $900. 797-6008.

o

o Girls

white BR set, bunk beds, desk with book shelves,
2 dressers, mirror, $200. x2292 or 829-3878.

FOR RENT
:J 364 Deering Ave. 5 rooms, 2 BR, $650/mo. heat and
or 775-0874.

:J OOB, 2 BR condo, 2 min. from exit 5, no pets, $575/
mo. + utils. 767 -6052.

:J Room for F in single parent home near Osteopathic.
773-3978.

individual to supervise/care for elderly lady w/
Alzheimer's to give main caregiver relief on occasional
weekend. 781-4376.
o Children's parties for Bubbles the Birthday Clown. Call
284-8679.
o Houses to clean. Exc. ref. Insured and bonded. 7973647.
o Homes to paint. Interior and exterior, estimates and
reasonable rates. 892-744l.
o Companion and It. hskpr., also prepare noon meal for
elderly couple. 781-3954.
o Companion and It. hskpr. 3 mornings/wk. 8-noon.
Falmouth area. 781-2958.
o Homes to clean. Exc. ref. 846-4885 or 892-2508.

CHILDCARE

:J 1 BR apt. Westbrook, $495/mo. incI. utils. 854-9262.
OS. Portland, 2 BR apt. Willard beach area. $600/mo.
utils. and dep. 878-3782.

WANTED

o Peaks

o Kayak,

hot water incl. 797-2470,

ROOMMATE

+

o Will

provide infant care in my home, RN, expo 797-

5452.

7

New Employees
OPERATING ROOM: Mark Audet
NURSING: Katherine Andrew, Barbara
Benn, Jane Brodsky, Colleen Curran,
Elaine Fleischer, Christina Fournier,
Lorande Furey, Darlene Grover, Coleen
Hall, Christine Hillman, Christine Jandreau, Ada Mathews, Anne Malone Snyder,
Eva Suciu, Suzanne Tetreault-Hall, Nancy
Berthiaume, Sherry Forest, Dianne
Higgins, Gary Mongeau, Carol Jo Morse,
Lisa Murray, Janet Plank, Adrienne Platt,
Nancy Pogar, Hallie Jo Provencher, Anne
Winkler, Paulette Goulet, Joanne Siegfried
AUDIO VISUAL RESOURCES: ChristopherBaby
LIBRARY: Rachelle Blais
ELAINE SOLESKY, center, Director of Audio/Visual Resources,
demonstrates how to operate the new TV monitor and VCR donated
by the Women's Board of MMC to Radiology. From left to right: Pat
DiMatteo, Treasurer, Women's Board, Eleanor Stearns, volunteer,
Solesky, Dawn Commune, Chief Technologist, and Barbara Luke,
M.D. Since 1976, Mrs. Stearns has spent over 1,500 hours visiting
female patients, showing them a five-minute video about breast selfexams. A/V Photo.

About People
• Terry A. Wiley, BS, MT (ASCP), has been elected president and Gail
B. Hayden, BS, MT (ASCP), has been chosen secretary-treasurer of
the Hematology Network of Maine for 1990. Wiley is a graduate of
Westbrook College and has been employed in Hematology at MMC
since May of 1988. Hayden, a graduate of Bates College, has worked
in Hematology since August, 1979.
• Five members of the Pulmonary Medicine Division have received
credentials from the National Board of Respiratory Care: Penny Gagne,
CRTT, certified technician; Martine Cote Eon, RRT, Karen Doyle,
RRT, and Angela Albert, RRT, all registered therapists; and Julia Haverinen, CPFT, certified pulmonary function technician.
• The Maine Society for Respiratory Care held its annual meeting in
September. Pulmonary Medicine staff members presented lectures at
the meeting. Steve Prato, BA, spoke about indirect calorimetry.
Susan Brassard, RRT, participated in a panel discussion at a
ventilator workshop. Mixed venous oxygen saturation monitoring was
covered by Robert Emerson, RRT. Kathryn Harris, RRT, was part of a
panel discussion at a management workshop.

ANESTHESIOLOGY: Tina Bouchard,
Susan Butler
CLINICAL ENGINEERING: Matthew
Casper
ULTRASOUND: Joan Gilbert
FOOD SERVICES: Scott Holmes, Kathryn
Douglass, Dawn Sykes
CENTRAL SERVICES: Susan Martell,
Jeanne Higgins, Jack Farnsworth
REHAB MEDICINE: John Mollica, Laura
Snyder
MEDICAL RECORDS: Rachel Pickus
PSYCHIATRY: Carol Zack, Carol Hinckley
HOUSEKEEPING: Marie Bright, Conroy
Malachi, Sharon Coty, Jeannine Dipietro,
Ernest Anderson, Greg Hale
PHYSICAL THERAPY: Kimberly Fife
PHARMACY: Michel Miles
ADMITTING:

Wendy Pendexter

Safety Snippet
MMC cares about its employees both at
work and at home. From time to time, a
Safety Snippet will appear in What's
Happening to give you a tip to keep you
safety conscious!
Tip #1 Don't use appliances with frayed
cords.
NON-PROFIT
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